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Using The Data Dictionary in CPSQL

One of the most powerful features and | admitteeldaunting, is the data dictionary. You can dotaf very cool
stuff with the data dictionary and some of themraadly quite easy.

When you do a lookup for items, customers or amgtlglse. CounterPoint has certain fields it autacaty
searches. For example when doing a lookup on cestgr@ounterPoint looks at Customer number, naheneg 1,
email, category, and contact-2. But if what youning is in the comment field it won't find it.

So lets look at a practical example. You have gelaustomer base with customers in many citiesvi@m looking
up a John Smith you get lots of hits. To help glyickduce the number of hits you want to enterdibe But when
you do, nothing happens. Because CounterPointmutesearch the city field. Well it didn’t until nowBecause I'll
show you how to add it to the list of fields seaah (This technique works with any lookup. So gan use it for

items, vendors, etc as well.)

Go to / Setup / System / Configuration / -- Datat®@nary. Two windows will open up. The “System B&iction-
ary” and the “Data Dictionary”. Sometimes the windowill overlap and you may need to move them toageess.
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First in the “System Data Dictionary” window. Clithe Tables drop down and select AR. This showstisdomer tables. Now find
the AR_CUST table in the table area. This is thenrnastomer table. Click it.
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« When setting mapping values, do not include a spat@re or after the equal sign (=)

e Do not delete System-defined mapping values.

» Do not expand System-defined numeric ranges.

» If a System-defined column specifically disables tAllow *” checkbox, do not enable it.

* Do not enable editing of a “Non-editable” Systenfittkxd column.

» If a System-defined column specifically disables t8opy” checkbox, do not enable it.

There's much more that can be done with the datedary, but we’ll cover more in a future issue.

The most important thing you MUSEmMember about customizations is documenting whate done. (And | don’t mean a post-it
note.) First a circumstance may come up where gostomization causes a problem and you need tovemomodify it. Also
when upgrading to the next version of CounterPyant may find the table you modified no longer exishas changed.

Think through your customization. You think it wdube nice to restrict zip codes to 5 digits. Thils i@duce the chance of incor-
rectly entered zip codes. But what if your customdrom Canada? Or you force a first and last nfaneustomers, what if it's a
company? So think it out.



